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Career objective

To work in an environment conductive for innovative experiences, which offer me a knowledge base, to enhance my talent, exposure and zeal of knowledge and which in turns benefits the organization

Skill sets

· Easily accept any kind of responsibility 

· Confident, hard working, Flexible and optimist 

· Adapt to new challenging environment, organization and customer service skill

Interests and hobbies
Cooking.
Academic Profile

	Examination


	Board or University
	Name of Institution
	Year of Passing

	BSc Physics
	Kerala University, Kerala
	Sree Narayana college,Punalur
	2006

	Plus Two
	Board of Education, Kerala
	Govt. HSS,Punalur
	2003

	SSLC
	Board of Education, Kerala
	Govt. HSS,Punalur
	2001


Work Experience

Designation
 : FIELD SERVICE TRAINER

Company
: Quess Corp Limited (formerly IKYA Human Capital Solutions).
Client 

: Idea Cellular Limited 
Department
: Service Excellence Training 

Tenure

: From 2015 September 21 to till Date
Location 
: Ernakulam


Job Profile


· Responsible for Induction training and continuous learning programs for the Front Desk Executives.
· Conduct Refresher training and coaching for Tenured Agents to Improve and Enhance Perfomance.

· Monitor weekly and Monthly performance of Front desk Executives.
· Monitor and review the progress of trainees throughout the learning curve.

· Monthly Auditing of  FDE on Quality parameters and providing Individual Feedbacks

· Sharing Audit Findings to the Stake Holders

· Conduct Training need Analysis with Coordination with Store Managers /Zonal service Manager and design suitable training Interventions.

· Ensure Strict Adherence to the Internal Processes and Procedures.

· Planning and implementation of Monthly and Quarterly Training calendar.

· Updating and creating Process documents whenever required.

· Own the responsibility to enhance knowledge, skill and attitude of every Front End Executive.

· Responsible for Productivity and Quality Excellence of New and Existing Employees.

· Conducting On Job Training for New and Tenured FDE s Individually.

· Maintaining trackers for Corporate Reviews.

· Maintaining Hard copies of Audits for ISO Audits.

· Conducting Weekly Product Knowledge test and Publishing the Score card.
· Designation: PART TIME TRAINER

Client

: Government of Kerala
Department
: Additional Skill Acquisition Program (ASAP)

Course Title
: Customer Care Executive (CCE) 
Tenure

: From April 2014 to till June 2014
Location 
: Kannur


Job Profile

. Handling a team of 30-35 members
. Training related to Occupational standards of BPO industry.
. Computer fundamentals training course
. Basic soft skill orientation
Hinduja Global Solutions, Chennai

Total work experience with Hinduja � from November 2007 to Sep 2012
Worked as a CRO (Customer Relation Officer) for 12 months & 5 month as an Assistant Team Leader then promoted as Process Trainer in June 2009.

Designation:  Process Trainer

Client


: 
Airtel & MTS
Department

: 
Kerala Prepaid

Tenure


: 
From June 2009 to Sep 2012
Location

: 
Chennai

Job Profile

· Give training for a team of 23 members.

· Conducting the test papers regarding process & product.

· Responsible for the Agent�s performance.

· Team building and moral boosting exercises- Employee retention strategies

· Conducting Briefing sessions and giving feedback to the agents through One-to-One mode  or by Team wise

· Conducting Refreshers to on floor Agents to improve their own Metrics.

· Audit calls for ICE  improvement and giving feedback for respective Agents

· Do effective work on the repeated errors made by the agents and a special training has been given to reduce the Mistakes (Fatal Errors).

Designation: Mentor

Client


:
Airtel

Department

:
Kerala Prepaid

Tenure


: 
From Jan 2008 to till June 2009

Location

:
Chennai

Job Profile

· Handling a team of 15-22 members

· Monitor and manage the performance metrics of all the team members

· Training the new recruits on process and Quality

· Responsible for the Agent�s performance

· Maintaining all the key result areas

· Team building and moral boosting exercises- Employee retention strategies

Personal Details
Name


:
Krishna Kumari R

Age and Date of Birth
:
32 years; October, 1984

Nationality

:
Indian

Sex


:
Female

Marital Status

:
Married
Language Provisions
: 
English, Malayalam, Tamil

Permanent Address
:
RPL Unit no: 1, Block no: 1.A/E,

                                                     Kelencavu  colony. Maniyar P O,

        



Punalur
Declaration 
I hereby declare that all the statements made above are correct to the best of my knowledge and belief.

Date
:8-06-2017




                     

Place
: Ernakulam





Krishna Kumari R.

